Eastland Helicoptek — H’-

Rescue Trust SAVING TIME SAVING LIVES

RESEWE
ROUND- UP

03 | AUTUMN 2026

|

r,
| T et
<

]
4

P Rt

From the Trust

As Chair of the Eastland Helicopter Rescue
Trust, | want to acknowledge our proud
history of service and the strong community
spirit that has sustained us over many
years. Our mission remains clear: to provide
equitable access to lifesaving emergency
care for everyone across our region, no
matter where they live.

Delivering this level of service requires
ongoing investment. Fundraising continues
to be critical to ensure we can maintain
operations, support our skilled crews, and
invest in specialist equipment. The addition
of our new Airbus H145 helicopteris a true
game changer, significantly enhancing our
capability, reach, and patient outcomes.

Our trustees remain fully committed to
meeting our fundraising goals and ensuring
the long-term sustainability of the service.
We are deeply grateful for the continued
support from our community—particularly
in financially challenging times. Every
contribution makes a meaningful difference
and helps ensure this vital service is here
when it is needed most.

lan Parker | EHRT Chair

Donate to EHRT - Every dollar helps us

Account name: Eastland Helicopter Rescue Trust
Bank: Westpac

Acc Number: 03-0749-0060937-00

Use DONATION as reference.

Preparations on track for arrival
of ‘game-changer’ H145

Excitement is starting to build around the
arrival of the state-of-the-art Airbus H145
Helicopter, which will replace the BK-117
‘Green Machine’.

While the exact date of arrival of the new
aircraft is unclear, the new helicopter is
expected before September this year.

In preparation, much of the focus in recent
months has been on the work behind the
scenes to ensure the service is ready from
day one.

The new Airbus H145

Preparing for the future

Introducing a new aircraft is no small task.
Pilots have been undertaking specialised
training and operational procedures are
being reviewed to align with the upgraded
capabilities of the H145.

From the hangar floor to the flight deck,

the transition is being carefully planned to
make sure the new helicopter can integrate
seamlessly into operations across Tairawhiti.

“This is about making sure we’re ready to
hit the ground running,” said Pilot and Base
Manager Shaun Stewart.

Arrival of the Tiger Tug

Part of this transition is the upcoming

arrival of a Tiger Tug, a specialised,
remote-controlled piece of ground
equipment designed to safely and efficiently
manoeuvre the helicopter on the ground.

The Tiger Tug will play an important role in
day-to-day operations, allowing crews to
position the aircraft with greater precision
while reducing manual handling risks for staff.

It also ensures the new H145 can be
moved quickly and safely within the hangar

environment, supporting faster turnaround
times when every minute counts.

The new Tiger Tug

Benefits of the H145

The H145 brings significant advancements
that will directly benefit patients and the
wider Tairawhiti community.

With increased power and performance,
the aircraft is better suited to the region’s
challenging terrain and long distances.
Its extended range and improved fuel
efficiency mean it can reach more remote
locations and complete longer missions
without compromise.

The larger cabin and modern medical fit-out
will allow crews to deliver enhanced in-flight
care, with more space for critical care
equipment and improved access to patients
during flight.

Reduced vibration and noise levels also
contribute to a smoother journey, improving
both patient comfort and clinical care
conditions.

Continuing to serve the region

The BK-117 has served the region with
distinction for many years, responding to
hundreds of missions across some of the
East Coast’s most remote communities.

As the service transitions to the H145, the
focus remains the same — ensuring people
can access advanced care when they

need it most, no matter where they live in
Tairawhiti.

“The aircraft may be changing, but our
commitment to the community stays the
same,” said Chairman lan Parker.

MEDIA INQUIRIES
comms@eastlandrescue.co.nz

GENERAL INQUIRIES
admin@eastlandrescue.co.nz

POSTAL ADDRESS
PO Box 295, Gisborne 4040

WEBSITE
www.eastlandrescue.co.nz



Wahine Toa MC rides for helicopter rescue service

It was a special moment when the East
Coast Wahine Toa Motorcycle Club
presented a cheque for $8,135.20 to the
Eastland Helicopter Rescue Trust.

The Wahine Toa collective organised a
recent motorcycle event in Tairawhiti,
bringing together 213 female riders from
across New Zealand and Australia as part
of the 20th International Female Riders Day
on 2 May.

Where our community fundraising comes from — thank
you to everyone who supports our life saving service.
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Held in more than 120 countries worldwide,
the event unites women riders across
the globe to “just ride”, with the Tairawhiti

gathering becoming the first event of the
day to officially get underway.

The local ride was organised by members
of Bitches Inc, East Coast Highway 35
MC and Gisborne Road Pirates SMC, who
came together to form East Coast Wahine
Toa MC purely to host this ladies event.

“We wanted to showcase Tairawhiti to the
world while showing that female riders have
their place on the roads and celebrating
how awesome we all are,” said East Coast
Wahine Toa MC spokesperson Korine
Stairs.

“The event was a celebration of women’s
mana, with all proceeds going to the
Eastland Helicopter Rescue Trust—a
deserving cause that is vitally important to
all of us, especially as motorcyclists.

“On behalf of East Coast Wahine Toa MC,
thank you to everyone who generously
supported the event.”

Trust Chairman lan Parker said the funds
would go towards new state-of-the-art night
vision goggles for the rescue crew.

“What these wahine have achieved is
incredible,” he said.

“What started as an idea turned into an
event with hundreds of riders promoting our
region to the world.

“Every dollar helps keep the helicopter

in the air and ensures we can continue
delivering advanced medical care to people
across the region, no matter where they
live.”

Back row (L to R) Max Neustroski (Air Crew Officer),
Lisa Porter, Tiffany Jenkins, Kari Lalonde Bond, Gareth
McDougall (Critical Care Paramedic), Tony Brice (Pilot).

Front row (L to R): lan Parker (Eastland Helicopter
Rescue Trust Chairman), Jesse Baker, Korine Stairs,
Michelle Lomax, Anna-Marie Larsen. Absent: Helen
McGuigan, Victoria Cameron, Mary Chaffey.

Local golfers drive 20th chquty golf day to new helghts

More than 150 players, 38 teams and over 50 sponsors
came together for this year’s 20th Annual Charity Golf

Day.

Raising over $19,000, Trust Chairman lan Parker said the
event was another powerful demonstration of community

support

“Rain or shine, our community shows up for us, just like
we show up for them when they need us most,” said Mr

Parker.

“This event is a reminder of just how much this service

means to people right across the region.”

The charity day featured an 18-hole ambrose
tournament, followed by a well-attended auction and

prizegiving.

One of the standout auction items — a round of golf
for four at the exclusive Te Arai Links course, including
$1,000 towards travel costs — was kindly donated by
Johnston Associates Chartered Accountants.

“We're always blown away by how this event continues to
grow, even in tough economic times,” said Mr Parker.

“Every dollar raised helps ensure we can continue
delivering this life-saving service to our community.”

Acknowledgement to our Trustees

Behind the Trust Tairawhiti Rescue Helicopter sits 7 dedicated trustees passionate about the lifesaving difference the service makes.
They work endlessly to support the service and help raise money for its ongoing provision.

lan Peter
Parker Williamson
CHAIR SECRETARY

Jaki Murray Julian
Boyle Ferris Kohn
TRUSTEE TRUSTEE TRUSTEE

Jane Guy
Williams Graham
TRUSTEE TRUSTEE
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The critical role behind every mission:
Inside the work of an Air Crew Officer

Behind every successful rescue helicopter mission is a highly skilled
team working together under pressure. Among them is the Air Crew
Officer (ACO) — arole that is often less visible, but absolutely
essential to every flight.

From coordinating operations in the air to ensuring safety on the
ground, the Air Crew Officer plays a critical part in delivering life-
saving care across Tairawhiti.

The link between air and ground

The Air Crew Officer acts as the vital link between pilot, medical crew
and emergency services on the ground.

They manage communications, assist with navigation, and help
coordinate multi-agency responses alongside Police, Fire and
Emergency New Zealand, and Hato Hone St John.

Whether it's a medical emergency, a trauma incident or a search and
rescue tasking, the Air Crew Officer helps ensure every part of the
operation runs smoothly.

“It's about keeping everything connected,” said Tony Brice. “There’s
a lot happening during a mission, and the Air Crew Officer helps
bring it all together.”

Max Neustroski: What's something
about the ACO role that people would
be surprised by?

As an ACO we have a dual role where we
are described as the bridge between the
‘front and back’ or aviation and medicine.
All ACOs in the Gisborne base hold some
form of medical qualification to ensure we
are able to appropriately assist our critical
care paramedics as required. ACOs can be
found operating in the front or in the back of
the helicopter depending on the mission’s
requirements.

Caz Cundall-Curry: How do you
manage multiple things happening at
once during a mission?

Structured prioritisation is our biggest tool.
The order of tasks can vary depending on
variables such as weather, flight path, time
of day/night, severity of patient conditions.
We all support each other with clear, concise
communication which keeps decisions
sharp and reduces cognitive load. We need
to prioritise and execute each task calmly
and efficiently before moving on to the next.

Tony Bryce (Pilot): How do you and
the ACO work together in the air?

In the air, Crew Resource Management
and solid communication between the
pilot and the ACO is integral. When two
trained professionals work together,

one can monitor the other, catch errors
early and confirm critical decisions.
Dividing responsibilities of navigation,
communication and monitoring the
instruments allows me as the pilot to focus
and perform better.

Eyes, ears and extra hands

During a mission, the Air Crew Officer supports the pilot with
situational awareness — scanning for hazards, identifying safe
landing zones, and assisting in challenging environments such as
rugged terrain, remote farmland or coastal areas.

They also work closely with the onboard critical care flight
paramedic, assisting with patient loading, equipment handling and
in-flight support.

In high-pressure situations, having that extra set of trained eyes and
hands can make a significant difference.

Operating in challenging conditions
Tairawhiti’s geography means no two missions are the same.

From night operations and low-visibility conditions to remote
locations with limited access, Air Crew Officers must be prepared for
a wide range of scenarios.

Their training, experience and calm decision-making help ensure
missions are carried out safely — for both the crew and the patient.

Jean-Pierre Jordaan: What are the
most important responsibilities of an
ACO during missions?
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As an ACO, my top priority is safety—for
my crew, the patient, and any bystanders.
| focus on delivering the best patient care
possible, even in challenging situations. |
also make sure my crew has the support
they need, stepping in wherever required.
Clear communication, awareness, and
adaptability help me respond to whatever
arises while keeping the mission running
safely and smoothly.

Joanna Fraser: What does it mean to
you to serve the Tairdwhiti community
in this role?

It means being a trusted, steady presence
for people in their most vulnerable
moments—~bringing not just clinical and
aviation skills, but calmness, reassurance,
and practical support. Serving Tairawhiti
means understanding the unique
challenges our communities face and
adapting care with empathy, respect, and
cultural awareness.

Gilly Gates (Critical Care
Paramedic): From a your perspective,
how important is the ACO role during
a mission?

The ACO is crucial to a successful mission.
They have a huge role aiding the pilot in
managing aviation risk, communications,
and winch operations, while also providing
clinical support to the medic.
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Eight months in, the Chopper and Frank
books are continuing to make a real
difference. As of early May, close to
$10,000 had been raised, including an
incredible contribution from MTF’s auction
night bid.

With the third book set to launch later this
year — officially creating an East Coast
series — the goal is to raise $12,000
raised within the first year.

The most exciting thing is that not only have
we had hundreds of books purchased by
people to enjoy in their own homes with
little readers, we have also had over 670
books purchased and donated throughout
the community — and not just within our
region but throughout New Zealand and |
even know of a book finding a new home in
Scotland.

Many supporters have chosen to donate
their books back to the rescue helicopter
service to share with patients — something
that was always part of the original vision.
It's a simple gesture that brings comfort to
others, at no cost to the Trust.

As Chopper and Frank continue to grow

in popularity, so too does the ability to give
back. The more support the books receive,
the more books can be donated to the
Eastland Helicopter Rescue Trust.

Charteris Choppers continues to produce
the books and is now on the lookout for a
corporate partner for the next release.

Alongside fundraising, the books have
helped bring communities together —
with events across Gisborne and Wairoa
including school holiday library readings,
“Meet Frank” days, and colouring
competitions for kids.

Where to buy:

Books are available from Ballance Street
Bookshop, Easts at Makaraka, Wairoa
Farm Vets, and Books on Parade Wairoa.

They can also be purchased online at
www.chopperandfrank.co.nz

Community-funded
equipment helping to
save time and save lives

Community-funded equipment continues
to make a real difference to the work of
the Trust Tairawhiti Eastland Rescue
Helicopter, with advanced technology
helping crews respond more effectively —
especially in challenging conditions.

One of the most impactful additions in
recent years has been thermal imaging
vision equipment, which is already playing a
key role in operations across the region.

Making the invisible visible

Thermal imaging allows crew to detect
heat signatures that would otherwise be
impossible to see with the naked eye —
particularly at night, in dense bush, or
during search and rescue operations.

In aregion like Tairawhiti, where rugged
terrain, remote locations and limited lighting
can make access difficult, this technology
has proven invaluable.

It has enhanced the crew’s ability to
locate people faster, supporting Rescue
Coordination Centre and Police search
operations.

“Quite simply, it gives our crew another set
of eyes,” said Pilot James Easterbrook.
“When time is critical, being able to
quickly locate someone can make all the
difference.”

Backed by the community

Equipment like this is only possible thanks
to the ongoing support of the Tairawhiti
community.

Fundraising efforts, donations and local
events continue to play a vital role in
ensuring the rescue helicopter service can
invest in tools that directly improve patient
outcomes and operational safety.

“Every contribution helps us strengthen the
service,” said Chairman lan Parker.

“Our community should be proud of the role
they play in making sure we have access to
this kind of technology.”

Next step: night vision goggles
Boosted by a $50,000 donation from Toitu
Tairawhiti, the service is now preparing for
the arrival of the latest state-of-the-art night
vision goggles — a significant step forward
for night-time operations.

The new system will enhance the crew’s
ability to operate safely and effectively in
low-light conditions, improving visibility
during night flights, landings and search
missions.

For patients, it means faster responses and
increased access to care, no matter the
time of day.

For crews, it provides greater situational
awareness and an added layer of safety
when operating in some of the region’s
most challenging environments.

A service strengthened by
technology

Together, thermal imaging and next-
generation night vision technology
represent a major boost to the helicopter’s
capabilities.

But at the heart of it all is the community
that makes it possible.

“This is a direct example of community
support turning into real-world impact,”
said Mr Parker. “It’s helping us reach people
sooner, operate more safely, and continue
delivering the level of care our region relies
on.”
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12 months of missions

April 2025 - March 2026

Your Trust Tairawhiti Eastland Rescue Helicopter completed 265

missions last year, logging 478 flight hours and treating 129 patients.

These figures demonstrate the ongoing need for the rescue
helicopter service in Tairawhiti, a region where long distances, rural
roads, and isolated communities are part of everyday life.
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“This service exists to make sure that no matter where you live in
Tairawhiti, you have access to advanced care,” said lan Parker,
Eastland Helicopter Rescue Trust Chairman.

“When every minute counts, we want the community know that they
can count on us.”
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BAYLEYS

Fastland Helicopter
Rescue Trust

ANNUAL
CHARITY
AUCTION

Save the Date

FRIDAY 18 SEPTEMBER, 2026, 6.00PM

FARMERS" AIR SHOWGROUNDS PARK
EVENT CENTRE

TICKETS ON SALE | 1 AUGUST

Help us raise funds for this critical, life saving service

Reserve your tickets or table today with Sara at -
admin@eastlandrescue.co.nz
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